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INIEtRiCERSEER
Certification Marketing Guidelines &Tips
%! Hello!

PR B T SQARIIEE$3 !
Congratulations on achieving your certification/re-certification from
Smithers Quality Assessments, Inc.

W E w5 A A g, RN R EREA NEEE IR 1! SR Bon B e st 1 E rbrit

KB Jo A R L

Your hard work has paid off, and now it's time to let everyone know about it! Show your customers
that you implement a business management system that meets the requirements of internationally
accepted standards.

N T IR, R EUET R R T I B — AN 2 e 2544, DU ORA ROIE 15 7T DARE I 6 % 21
PN R e i

For your convenience, included in each of our electronic certificates is an embedded secure digital
signature. This will ensure our certificate can be linked to CNCA's website for immediate
validation.

e T UEAE TR VIR T SCE IR 20, IR Leya i i) 7 sUR I Bk e 7 AN F A i ANE . T
M2k EEAL AR, DAIER KRS B S A% Bt 2w B R AIE

There are many ways to publicize your quality certification online. These communication methods
may vary based on the online channels available to you. The following e-marketing guidelines are
intended to help you make the most of your achievement on your company's various online
communication channels:

* MukWebsite * BAH4Email Cam * P& Tik&Tok
* i¥EBlog * fifs Wechat * 4% Linkedin

AXEeFE gk, R AR T A H 5 SR

Along with these guidelines, you should have also received the following electronic items:
* SQAFRICETHEIRE «  SQAIMIER = it IR
XA YR IE A R BT R Z T DO, RSz e HeA T

This document also explains the difference between the two types of artworks, rules of use,
and examples of using them.

WORIESAATRAT A @, BURT ZE3E0, TEER AR IAT!
If you have any questions, or need assistance, please don't hesitate to contact us. Sincerely!

SQALIEH A\ sqaap-info@smithers.com
400 928 2677

‘SS SMITHERS
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Certification Marketing Guidelines & Tips

TEE Mk On Your Website:

1. AR ERBNE Ay, SRR E IR R pdf. B0, RIEER
3 1 5 RIS M 2 L M, B T R T 56 T A T35 5 R 3
g5e Man, —LeRN mE R R R EAREARAITIN T F. Locate an appropriate
section on your website to link to the .pdf of your official Certificate of Approval.
Depending on where your website displays quality-related information, this link
may be under the About Us section, or Quality, for example. Some companies opt
to put a link directly on their home page.

2. BT DLGUEAE FAE pdf B BEDAE SO . B, T UMEH SQA IEHRBIE jpg
BERER) pdf.  CARMEA SQA IEHMERFN], IHSHE 4 &) You can create a
"Quality Certification” text link to the .pdf of your certification. Or you can use the SQA
Certificate Badge .jpg to link to the .pdf. (see Pg. 4 for Rules on Using SQA
Certificate Badges)

3. IES L EERED) SQA Mk (www.smitherschina.com) , DAL &iE & . 3kE4
S E 2 5 ) e R 44 RUGEHLIGIAGE . Be sure to link to the
Smithers Quality Assessments website (www.smitherschina.com) so that readers
know you have been certified by an accredited, respected quality and
environmental management systems certification body.

HEERAF B E On Your Company Blog:

1. B|E-MREREE, HABKIE, JFEERAMMEERRpdiRA. thoh, 1505
23] SQAM %S (www.smitherschina.com ) , PUME L &8 & C 3R B L NIE. %
BER 1) 5 B AN IR B A BEAK R UENLAIAIE . Write a brief Blog entry promoting your
certification, and link to the .pdf of your Certificate of Approval. Also, be sure to link
to the Smithers Quality Assessments website (www.smitherschina.com) so that
readers know you have been certified by an accredited, respected quality and
environmental management systems certification body.

T2 REEA Here is some sample text to use:

#E (B, (AFEKR) Sl GraE2P) FEE. AR S AR
JIT it B WA 58 SCRI ST AR 9% SR BE B AP IR ST« A RN TR 2300 17 i A il
R, AH IR AT DL AR v e RO A AR R 5 1 A, R EA R B R
4. As of (date), (company name) has been certified to the (standard name)
standard. We are delighted to serve our customers even better through the well-
defined and documented processes this certification requires. While we've always
been committed to quality in our products and services, this certification ensures a

‘SS SMITHERS
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more productive environment through faster identification and resolution of quality
issues, among many other benefits.

PATE B W B E AL A Al SQASTE, www.smitherschina.com , 3R | it & A &R
EHAA ZININE. We partnered with Smithers Quality Assessments,
www.smitherschina.com, an accredited quality and environmental management
systems certification body, to achieve our certification.

2. FAERE M E Publish the Blog Entry

BER WM Email Campaign:

RAT—AFREIRI R T BB SN, 182 AR T Bos DA S 1 IAIE, MR et
LEMANE, BLAGXR 2 B 4, SRR A BRI i BB 1) I TS . B
FEFEHAT SQA M. Publish a special email campaign announcing your
certification to customer and prospects. Outline why you went through with the
certification process and what it means to them. Include any interesting stories or
key learnings. Link to the certificate and to the SQA website.

fE#E E On Blog:

1. EAER AN PR ERS At . B REARMEZAT, WHEH#5R%
X IXEEHESCHEAT 703, DME BRI IR R P B . AN ZAE P REANE 22 [A) TR
B B, HESCHARATE . AN, ABIEIAAEHESCH @SQATH NI .
Write an announcement using 140 characters or less. Use a hashtag (#) before
each mention of the quality (no space) standard to categorize those Blogs to show
more easily in Blog Search. Don't put a space between the letters and the number
in the standard; otherwise, the Blog will only be categorized by the prefix. Also,
don't forget to mention Smithers in your Blog by tagging us @ SmithersQuality.

T2 CEVuB]: Here is some sample text to use:

ABC 2w}l 7 #ISO9001NIE, EHEETFHY]! @SQAt 2 iE (ABC
Company) certified/re-certified as (#1SO9001)-certified organization. See the
official announcement! @ SmithersQuality

2. REMIERE T Post the announcement on the Blog

TR On LinkedIn:
LA R U R AT, SRR R A SO 9 A B A VORI U . Post

an update on your Company page and ask your sales force to post the same
message to their profile pages.

X B2 R MHF Here is some sample text to use:
PATHZFHE AT, FATRIEHAT T XXXFR#ED BVGE! BRI M5 & RA T

‘SS SMITHERS
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o

BSECHTRET CBE2EE P ESQAM 1) We are proud to announce that we recently
achieved/recertified our (standard) certification! Check out our new /updated
certificate on our website (link to certificate or quality webpage).

. RATEH Post the update

SQA#RIE The SQA Mark:

f&nT DAEUE e T AR o iR ) SQA drid. 1ENIAE SQAIERNEM &, &H
BUEH SQA Fric, W NE 1 . {HA2, %X SQA FrEMAEHZ AN F 44 W
You may recognize the SQA Mark from the lower left-hand section of your
certificate. As a registered client with Smithers Quality Assessments, you are
authorized to use the SQA Mark as illustrated in figure 1 below. However, your use
of the SQA Mark is subject to the following conditions:

SQA FrELAURLK S5 A FR . UEF5 9 5 ALE H 108 B AR gehrifE & H . The
SQA Mark must ALWAYS be used in conjunction with the client's name,
certificate number, and the applicable Management System Standard(s).

SQA Fric R Akl A, WEek. T EMRH S, NS EHNEER
Gt AL 7 HEWTE 7 S BUIRSS HEAT T VEM . SQA ARG T 5256 =
W RS RIEHRE EGET (40 CoC 8 CoA) . JEME T NoK SQA 437 f#
SQA FRic LB AT SQA, FFIRHERERNL A HIIdR UM . The SQA Mark can
be used on written material such as correspondence, advertisements, and
promotional documents only in reference to the applicable Management System. It
must NOT be used in any way to infer that the product or service carries the
registration. The SQA Mark may NOT be used on laboratory tests, calibration
reports, inspection reports, or certificates (such as CoC or CoA). The
registered client shall inform SQA of each separate use of the SQA Mark and
provide documented illustrations of each such use.

WIERSQA YHARATAEM ST FH SQA Fridaidk? (BHARAT) HAA®FMHEA
bk, g i R4 ) SQA FridE . The client must discontinue the use of the
SQA Mark if, in the opinion of SQA, any registration documentation, use of the SQA
Mark or reports (or any thereof) is misleading or improper.

MRS, Tl TR RR, 227 Nz RIS IR SQARRE . When the
Registration is terminated, for whatever the reason, the client shall immediately
discontinue use of the SQA Mark.

A SR A R BV AR G R A IR DR EAT AR S T I, 22 7 BT
Mz EH SQA ik, HEICVIMATT ST UEIE, SN HBCR# M. If
surveillance audits discover items of nonconformity in the Management System that
are not corrected as agreed to by the registered client, registration of the client's
system and the client's use of the SQA Mark be temporarily suspended until such
time that the identified nonconformities are corrected or permanently revoked.

IR ALY — A PEARF XA, IR SQA bk i) P RN S1 542 i Ao
‘SS SMITHERS
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fF, BFEIR SQA faniF IEE AR, 2 )7 it SQA FR AL ANFEFF B A .
The client must develop and maintain a written procedure which describes
the internal and external controls and conditions for use of the SQA Mark,
including a procedure to discontinue use if so directed by SQA. The client must
provide a copy to SQA.

7. MREFHEUSEHE 13 6 A —F M7 N4 H SQA Frid, 2420 L5 TH E
XiER I F) SQA iz E B IAYFR .  Should the client want to use the SQA

Mark in any fashion not consistent with items 1 to 6, they must request and receive
permission, in writing, from the SQA Director of Operations.

LV LIES SQA 25T R S5 IS I 28 1+ DU
HREIX LR . You can also find these rules in
section XIV of your agreement for services with SQA.

ABC /AT
1IS09001:2015
IFH-S# 12.345.678

INIEBE  Certification Badge(s):

2014 4], LEHUR BN SQANTEME F BT TRIIAMERE . v SQA NIER T UIER) &
A E PrArAERR AR T B VGE R . WKl 2 A1 3 T LU BRG], 5 SQA FrEAIE, &
R S ETpON N L U ERINTIR

Smithers Quality Assessments designed new Certification Badges for registered

clients at the start of 2014. A separate Certification Badge has been created for each
international standard that SQA is accredited to grant certification. Examples can be

seen in figure 2 and figure 3. Unlike the SQA Mark, you do not require a written
procedure to use the Certification Badge(s).

1. VEME P R Ref A SRR 2VGE AR HE RN IER E . The registered client may only use
the Certification Badge(s) that show the standard(s) to
which the client is certified.

‘SS SMITHERS
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9007:5 2. TEMFE P AR AT AT 22 W7 h D v IE )5
TN ROEF AR . (o G0 A IRk 3 Rt
IERT , TAZERI 5! The registered client
may NOT use the Certification Badge(s) in any way
that may convey that their products are certified to
the standard. Remember: it is your Quality
Management System that is certified - not your

O
&
E

°5RT|F\€° products!
SMITHERS a. AL bR EGT R B RIS
QUALITY ASSESSMENTS B, SR 7 2UA] RERRRE R i &

. Don't display the Certification Badge(s)
on products, product labels, or product
packaging, or in any way that may be
interpreted as denoting product conformity.

Figure 2

AA007-

O < b. AELEALMIHESL T 48 A B RIS HGE R P i 47
9 ( %5 JESR I IET . Don't give the
E impression in any context that your
certification(s) is/are product certification(s) of
E product guarantees.

Ce €O 3. BWEAGH TN, RHEs Rk . The
RTIF\ Certification Badge(s) may not be used on laboratory
SMITHERS tests, calibration or inspection reports.

QUALITY ASSESSMENTS

4. FEMuG EAEFGIEBEERS, E IR OOR B BE R EIE
LT /pdf FiAS,  DAE7 R) 2 AT A& R 15 .
When using the Certification Badge(s) on your
website, be sure to link the picture to the
electronic/pdf version of your certification so that your
visitors can view your certificate.

5. AUERCE AT MBS & S B AR G S R L ) 5 A S 55 A ) L 1
n, AR R REA R AT, ME. PR EAA N CAZEAS NET
P AERIEN S . The Certification Badge(s) may be on written material such as
correspondence, advertisements, and promotional

6. (& ME AR Hlin, KHATEh, WO RAER, Mg, frEmeEt
W CRTT 5% 7 L= BHAERIEN S ) documents only in reference to the applicable
Management System. For example, use it on business cards, trade show booth
displays, banners, signs, and brochures (as long as it does not give the
impression of product certification.

Figure 3

7. EZLE, %P AL RIM A AL AT EVADRL P I ER VGIE & . If certification is
terminated, the client must immediately remove the Certification Badge from all
online and print material.

‘gg SMITHERS
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T B AR 7= B R
Rules on the Use of Certification Statements:

SQA ] UL Fu ¥R A8 H A B sl Bt e (5 B rh A B, R WIAEZS 7 A L IR R P4
R JEAE IS 32 UR 25 AR 20K

SQA can allow clients to add verbiage to their packaging or in accompanying information
that indicates that the certified client has a certified management system. Your use of this
verbiage is subject to the following conditions:

Lo 77 i B A T ANTE 7 i AR B IR (R 15 0L R K A2 B . Product packaging is
considered as that which can be removed without the product disintegrating or being
damaged.

2. PRSI ON BE T B S THRER, BRX AT RE G SRIe =M. AR . A i 2 BGIE
Fo nZATAg) , {H SQA FREAFH T IO, AT DAMEAT 7 20 - HER ™ i 5k 5575
# 7INIE. Accompanying information is considered as separately available or easily
detachable. While this may include laboratory tests, calibration reports, inspection reports, or
certificates, as stated prior, the SQA Mark may NOT be used on such documents and must
NOT be used in any way to infer that the product or service carries the certification.

3. ARSI IR AN A i B — &80, A EIEETIAIES . Type labels or identification plates
are considered as part of the product and may NOT include any certification statements.

4. FEEAAARERET M MARSRS CIEINE. The statement shall in no way imply that the
product, process or service is certified.

5. ME—ZAtHEAH HARE SQA B B EHIAER AR 2 A4 0K [ 5% SR/ SR LA HEAn
T4 HHARE R E SR EIFESQAINIE". The only statement approved for use
without SQA management approval is "CLIENT NAME <select
Quality/Environmental/Occupational Health and Safety> Management System is
certified to STANDARD by Smithers Quality Assessments".

6. BINA AL SQA & EbAE, JF Ha e Sz P B S A FR . B EAAR R 2R
JREMIEI 274« WIERT SQA K4 FR. Additional Statements must be approved by
SQA Management and must contain the brand/name of certified client, type of
management system (quality/environmental/safety), the standard, and SQA's name.

ABC /)i # B E P R L ZH e 2 1S QA NSO 9001 24 iF. ABC's
Quality Management System is certified to ISO 9001 by Smithers Quality
Assessments

ABC AT (R 2 B P P 3 2 K e 2 i PGS QA NSO 45001
A iF. ABC's Occupational Health and Safety Management System is
certified to ISO 45001 by Smithers Quality Assessments

ABC [ 157 B FEF G L 7 B e 42 i F S QAIISO 14001 £ F. ABC's
Environmental Management System is certified to ISO 14001 by
Smithers Quality Assessments

‘SS SMITHERS
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T 242~ Some More Tips...

ANk E 1SO (HErbrEbHZ) F1 SQA EHIA 5
The following tips come from ISO (International Organization for Standardization) and the SQA
Marketing staff.

1. VIZIMEA 1SO ks, FNEREME R 162 DR 7 R siE e &4 H . Never
use ISO's logo as it is a registered trademark. Do not adapt or modify it for your use in
any way.

°‘Q’..\\\mlan fo,

&

\nternatjg,,

CERTIFIED
9001

2. EREPVGER RN Flin, wRERAZ @ 1ISO 9001 : 2015 WAk, MIAZ N
i F"ISO 9001". Use the full designation of your certification. For example, if your
organization is certified to ISO 9001 :2015, don't use just "ISO 9001".

3. AEUEHHLUTR] 7 HARER AT, WA RIEIEN (40 ANAB) 1ERKIAAIENL
) (i SQA) B RUHAT 3 = E % AI#Z FiMIE. Do not say that your organization is
"accredited" to the standard. Accreditationrefers to the formal recognition by an
accreditation body (like ANAB) that a certification body (like SQA) is competent to carry
out third-party audits and grantcertification.

4. BRAENEA SQAHEIE "I —&#8 70, SIAFH SQA AFIHLE (ANAB)  HIFR
&, FRAFEARM SQA SR IRl . U12R SQA X T ANAB Fric AUARR, TILEPM 8
FH b2k 2% [H . Except as part of the entire SQA "Certificate of Approval," the mark
of the SQA accreditation body (ANAB) may nhot be used unless written permission is
obtained directly from SQA. Should SQA grant permission to use the ANAB mark, such

use must always be in conjunction.

WAZRAS B T3 TE ¥F AT
MUST HAVE

WRITTEN
PERMISSION

9001: 2015
w/o

Design Cert
#12.345.678

‘Sg SMITHERS
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Certification Marketing Guidelines &Tips

% ANAB & FRAAERR SR 44 (B 2)
Conditions for Use of the ANAB Name and
Accreditation Symbol (Annex 2.)

A2.1. 4 ANAB W\ AR BAR R VGEN U AR 2 ZUNAR 5 2N AT I IE LA R 20 24 ) S0
ASCER_EHIFT 5 — A ANAB VAERT S, JRAEIS & B, BZRFE A BB S5 44 DL
PAEHLAE A5 14 F . Organizations certified by an ANAB-accredited management
systems certification body shall use the ANAB accreditation symbol only in conjunction with
the accredited certification body’s symbol on the organization’s stationery and literature and
in its advertising, subject to the conditions in this annex and the certification body’s
conditions for use of its symbol.

A2.2. Z2ANABIA T IR B A R VGEN U A E 223 R e f3 FH FCANABIA T (AR 4 41t (1 2 L v
FIiNiERR . An organization certified by ANAB-accredited management systems
certification bodies shall use only approved accreditation symbols provided by its ANAB-
accredited certification body.

A2.3. ANAB I\ A5 & NAEA DTG T2 ) 5 N & fil:  The ANAB accreditation symbol
shall be reproduced on a background that will not impede readability:

a. HOEEGROHE S BRAEEE (PMS 286 55530 Lt (PMS 485 5350 ; In black or
in blue (PMS 286 or equivalent) and red (PMS 485 or equivalent) on a white or light-
colored background.

b. {8555 10 FT A R W AT ST In a size that makes all features of the symbol clearly
distinguishable; and

c. AN R~} Without distortion of its dimensions.

A2.4. DAEHLA AR ANAB TR S SAEN T SRR EIE, ANAB F7E KR/ NATEE
WIENRIFF S 1K/~ The certified organization may not place the ANAB accreditation
symbol in isolation from the certification body’s symbol, and the size of the ANAB symbol
must not exceed the size of the certification body’s symbol.

A2.5. ANAB HJATTFREAFH T 770, AT DERBIVAEN AT/ ANAB A EEHETE A
ELH AT 7= . AR EIRSS, BDMET HAthiR 3 5 i H . ANAB’s accreditation symbol
shall not be used on a product or in such a way as to suggest that the certification body
and/or ANAB have certified or approved any product, process, or service of a certified
organization, or in any other misleading manner.

A2.5.1. WA TEHm RS aREAMERN DUERE RS, W28 — e A, K
T TP T R AE B [4R 2 A A 2R B 3G B 2 UIERT & [ E  FR RARAE]. If
packaging, etc., used for transportation includes the approved accreditation and

certification symbols, a clear statement must be included to the effect that the product
contained therein was manufactured in a facility with [specify] management systems certified
as being in conformity with [specific standard].

‘Sg SMITHERS
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A.2.6. H5H ANAB A TR VGIEHLIG ECE H8EE ANAB A AT VN LI ATUR FFIETS 5, 4418
SLEPFE IR ANAB YIEFRE . ANAB AR LA BN BIVGEA B, BdGE k. BB
&, FHZIVGEN I ELANAB LR R [F] 5k A4 ST ANABIA AT SCAF. - Upon withdrawal of
the ANAB-accredited certification or the certification body’s ANAB accreditation, the
organization shall immediately discontinue use of ANAB’s accreditation symbol, ANAB’s
name, and claims of accredited certification in any medium, including letterhead,

electronic media, etc., and return or destroy any ANAB-accredited certification documents
as required by the certification body or ANAB.

‘, RS

ASSESSMENTS

A.2.6.1. TRALIIKELAE A ANAB W FI 75 805 2 ANAB, ANAB R 7EFL Ml bR AT 24
i@fﬁﬁéﬁmiﬂ"f@ﬁ ] ANAB WAFJ, ANAB FJfE£ K HUERATE). If an organization
continues to use the ANAB accreditation symbol or reference to ANAB, ANAB will publish a

notice on its website indicating that the organization is making a false claim of ANAB-
accredited certification, and ANAB may take legal action.

. SQAN VR TIEA LR IATF AR SRR, BrIE&BAHEIEBE—& 7. SQA is not

permitted to grant permission for use of the IATF Mark except as part of the entire Certificate
of Approval.

CEE s R S A A bR Do not use the Smithers Quality Assessments, Inc.
company Iogo.
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